
 

 

 

 

 

 

 

 

 

 

 

 

Global Standards and Innovative Assessments 

ENABLING ONTARIO HEALTH TEAM TRANSFORMATIONS 
 

 

LEVERAGING ACCREDITATION CANADA AND HEALTH STANDARDS ORGANIZATION 
 

 
Leveraging the existing Qmentum program, 

Accreditation Canada (AC) has developed a new 

approach of quality and safety monitoring and 

assessment for the Ontario Health Teams 

(OHTs) that leverages more than 60 years of 

integration and systems design experience 

across all Canadian provinces and territories 

and in more than 43 countries. 

 

During times of system transformations, it is 

imperative that patient safety, quality and risk 

mitigation strategies be maintained. Through 

our world‑class standards, customized 

assessment programs and accreditation 

services, AC can enable OHTs to enhance the  

delivery of health and social services while 

driving better quality and safety performance 

across the continuum of care. OHTs will benefit 

from AC’s 1,000 skilled and specialized peer 

surveyors, as well as patient surveyors, to 

provide expert independent evaluations against 

Health Standards Organization’s National 

Standards of Canada. 

 
AC works with existing national and provincial 

agencies such as the Registered Nurses 

Association of Ontario (RNAO) and the Canadian 

Patient Safety Institute (CPSI) to further drive 

quality and safety in the delivery of care of all 

Ontarians. 

 

Current services available: Coming soon: 
 

✓ Integration Readiness Assessment 

✓ Patient Pathways Assessment: along 

the patient journey across 

continuum of care for specific 

patient populations 

✓ Customized, system-based 

accreditation for OHT for continuous 

safety and quality improvement 

• Recognition program: Access to Health 

and Social Services in Canada’s Official 

Languages 

• OHT integration maturity index based 

on new HSO integration Standard 

76000 
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Accreditation Canada has unparalleled experience supporting every hospital, health system and 

most of the health ecosystem across Ontario. Our new Integrated Readiness Assessment service 

designed for OHTs covers the entire spectrum of health and social services to support the delivery 

of services to its defined populations. The Readiness Assessment Service will identify gaps and 

opportunities to enable multiple organizations to migrate to a common quality and safety 

framework. There is no “accredited/not accredited” status associated with it as it is meant to 

serve as a baseline to enable OHTs to move towards a systems’ assessment. Recognizing the 

diversity of the OHTs, the service is flexible to fit whichever care setting a particular OHT may 

choose as its nexus - e.g. Community, Hospital, Primary Care. It does not duplicate existing 

accreditation work and can also serve all members within the OHT irrespective of their 

accreditation status. The Integrated Readiness Assessment will help establish common language 

for quality and safety within governance, leadership and for stewardship across transitions of 

care. 

 
The Guiding Principles of the Integration Readiness Assessment are aligned with the eight OHT 

requirements and the HSO 76000: Integrated People Centered Health Systems Standard (IPCHS). 
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INTEGRATION READINESS ASSESSMENT 
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CUSTOMIZED, HEALTH SYSTEM CONTINOUS 

 
 
 
 
 
 
 
 

Based on AC’s experience in other provinces, AC also offers a specific Patient Pathway 

Assessment service founded on the principles of people‑centered care to assess transitions of 

care. This Service is not exclusive to the Integration Readiness Assessment and can be requested 

as a standalone service. Using people‑centered design principles, the patient pathway service 

assesses specific populations based on “personas” (i.e. the most frequent client/patient types) 

that are co‑designed with the organizations involved in the care pathway. This includes OHT 

priority populations such as mental health and addictions, frail elderly, youth, physically or 

cognitively challenged populations and others. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ACCREDITATION MODEL FOR OHTs 
 

Working with OHTs, AC can co‑design continuous accreditation models tailored to their structure, 

priorities and targeted populations. AC has extensive experience co‑designing continuous 

(sequential) survey models with provincial jurisdictions and health systems across Canada with 

at least one survey a year, over a four‑year cycle. These approaches are based on the priorities 

of the OHT at any given time e.g. Primary Care, Rural Health, Population based. 
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PATIENT PATHWAY ASSESSMENT: MEASUREMENTS ALONG 

THE CONTINUUM OF INTEGRATED CARE 
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TO LEARN MORE ABOUT HOW WE’RE HELPING SUPPORT 

POSITIVE PATIENT CENTERED CHANGE IN ONTARIO, PLEASE 

CONTACT etienne.oconnor@accreditation.ca 

 
 
 
 
 
 
 
 

 

 

In 2020, the Access to Health and Social Services in Canada’s Official Languages Recognition 

program will allow OHTs and other organizations to have an independent assessment, maturity 

index evaluation and recommendations for services provided to their francophone populations. 

This was enabled by a new HSO standard developed in collaboration with Société Santé en 

Français (SSF) and Community Health and Social Services Network (CHSSN). 
 

 

OHT INTEGRATION MATURITY INDEX BASED ON NEW HSO 

INTEGRATION STANDARD 76000 
 

The HSO 76000 standard is the first global standard for integrated people‑centered health and 

social services standard (IPCHS). The IPCHS is based on 10 design principles for integration. The 

standard is actionable and feasible and can be applied to local contexts. It is flexible and designed 

to fit various models and promotes the implementation of best practices. Each component has 

guidelines and criteria to allow systems to measure their progress against a “maturity index” in 

development to guide their integration efforts and measure their progress towards a fully 

integrated system. 
 

 
 

Upcoming OHT assessment services 4 

RECOGNITION PROGRAM: ACCESS TO HEALTH AND SOCIAL 

SERVICES IN CANADA’S OFFICIAL LANGUAGES 
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